
Excellence in District level Initiative 
in e-Governance 

i. North-East States + Hilly States ii. UTs (including 
Delhi) iii. Other States
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MDDA ERP



Introduction
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Created  in the year 
1984 

Urban planning and
development

Two ULB’s and 185

Villages

Population around 15
lakhs

UTTARAKHAND
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Planned Development

Inclusive Development

Self-Sustainable development

Our Vision
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New State was
formed (Transition 

phase)

Ever growing citizen’s expectations

Unfair practices & 
corruption

Outdated methods, Low 
accountability & transparency

Extremely poor level of service 
delivery

Challenges
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Realize Dividend 

Deliver the promise: Improved service delivery

Connected, Accountable & Transparent 
Government through  e Governance

Innovation

Enabling Environment for Employees

Empower the Institution – Capacity Building

Understand your Citizens’ requirements

Strategy 

Key is Complete On Line Services with Zero Contact Point



Implementations
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ReformIntegration

Choice

Responsive
Value 

Addition

On Time

Citizen 
Engagement

e Governance



Innovation –ERP System
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Implementations / Innovations
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1
• First In the state of Uttarakhand to implement EoDB

2
• Online building Plan Approval System                                 

(Average delivery time reduced to 17 Days from months)

3

• RTI Management / PGRC / File and Dak / Nazool Land 
Management                                                                                       
(Timely disposal induced with accountability) 

4

• Online Portal for Sale of Properties/Online Tendering / GeM
Portal                                                                                                 
(Improved transparency and reach) 



Implementations/Innovations
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5

• Interactive Web Portal for Citizens 
(Connected Government)

6

• Project and Finance Management System (e 
MB / Online Estimation and Approval  / 
Payments Linked to the Progress)

7

• Bio Metrics Attendance System , CCTV 
Camera (improved attendance and effective 
use of available manpower)  
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Dash Board 



Outcome
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7018 out of 7190 Grievances Disposed

Integration with 14 Govt. Departments

4000 + Maps Approval per Year & 8000 + Satisfied Home Owners

34000 + Active Users , 15000+ visitors on website per month 

First in Providing Online Services

2000 + RTI per year – Reduced to just 700 per year approx.

34000+ Followers on Social Media
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Implementations/Innovations



GeM Portal
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E_Tendering
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Mobile App 
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Impact: 

Simplified, Real Time Application status for Citizens



MDDA Urban Governance Fellowship

• Empowering innovative & 

fresh ideas from youth

• Collaborating with 

credible academic 

institutes in the hill state
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Reach and Replicability

• First Development Authority in State to implement 

the e-Gov initiative. 

• Handholding other Development Authorities.

• Empowering over all development of the state

18



Achievements
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 Chief Minister’s Award for 

Excellence in Governance.

 Skoch ‘Silver’ Award in 

EoDB Category for MDDA 

ERP.



Achievements
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 India Pride Award in State PSU 

Category for 3 Consecutive years

 PMAY Municipalika Award

2018



Achievements
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 First ISO 9001:2015 Certified  

Authority for Quality 

Management System

 ISO 14001:2015 Certificate for 

Environmental Management 

System

 OHSAS 18801 : 2007 

Occupational Health and Safety 

Management System.
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Thank You
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