Selected papers for the 15™ National Conference on e-Governance

S.No. Paper title AU,

1 | Looking beyond Public Private Partnership for | Dr Abdul Qayyum, Mohammad Ali
Effective Electronic Service Delivery Hussain

2 | Single window services for ULBs Dr Ashis Mahapatra, Sri AK Hota,

Sri Venu Gopala Rao

3 | Servicing the last person: UID for service Dr Gyan Prakash
delivery

4 | E Governance for Effective Public Service Dr Ramprasad V Pole
Delivery: A case study of SARITA in
Maharashtra

5 | Gujarat: ICT in the life of Common Man Ravi S Saxena

6 | Information Asymmetry a major hindrance to | Pratap C Mohanty
e-Governance

7 | Electronic Service Delivery: New Paradigm Arvind Bhisikar
Shift Towards Citizen Centric Government

8 | Rural Connectivity (GPNIC)- Service Delivery Mrs Indu Gupta, Mr Amit Agarwal
to the last mile

9 | Leveraging Six Sigma in e-Governance Praful Gharpure
initiatives

10 | Process re-engineering and workflow based Ghan Shyam Bansal, Ramesh Gupta
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